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Payment Instructions

Due to the complex advanced preparations required to run our trips, we will require a 30% deposit to
secure your booking. The deposit is part payment of your trip. As a reminder, full payment will be
required 30 days prior to departure. The balance amount and due date will be included in the
confirmation invoice sent to you by email upon payment of the deposit. The confirmation invoice will
establish a binding agreement between us as outlined in our terms and conditions.

Please note, that for the rest of 2021 and 2022, all deposits (and indeed final payments), will be
transferable in full, should your particular adventure need to be postponed due to Covid-19
related factors.

Please make payment for your upcoming Whistling Arrow adventure in one of the following ways:

v' Bank/Wire Transfer - preferred option (in either U.S. or Hong Kong Dollars).

Please quote the lead guest name and remit the relevant amount NETT of all charges to:

Account name: Whistling Arrow Limited

Bank: HSBC Hong Kong

Account number: 400-775979-838

Branch name: Des Voeux Road Central, China Insurance Group Building,
141 Des Voeux Road, Central, Hong Kong

Bank code: 004

Branch code: 400

Swift code: HSBCHKHHHKH

v' Wise (formerly TransferWise)

e Payment can be exchanged into HKD or USD from a variety of currencies & sent online.
¢ You may be required to set up an account first before using this payment option.

v" Reap Collect (for credit card payments)

e We will email you our Whistling Arrow Reap payment link for credit card payments.
¢ Internationally issued credit card payments have a supplementary charge of 3.9%,
while Hong Kong issued credit cards are charged 2.9%.
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E: adrian@whistlingarrow.com
T: (852) 2811 8892
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